[ ]
Titan
P TECHNOLOGIES LLC

Get more Google My Business
reviews by giving customers,
clients, patients a direct link to
the review form:

With more than 90% of consumers researching online before ever contacting a
business, positive public business reviews are very important for every small
business.

While it is not feasible for every business to directly contact customers and clients
to ask for a review, those businesses who can — Should! And more than asking for
a review, businesses should send a direct link to the actual review form to make it
super simple for customers to review the business on your Google My Business

page.

After completing a project at Titan Technologies, LLC, we send a simple thank you
follow-up email to clients. After thanking new clients, we wrap up the email by
asking for a review on our Google My Business listing.

With this request, we send a direct link to the form for them to leave a review

www.TimeForTitan.com/Experience

As you see (if you click), this URL automatically loads a landing page allowing
visitors to easily opt to leave their review of Titan Technologies, LLC. This direct
link means there is no searching, frustration or abandonment of the review mid-
process when the client starts to leave a review.
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Rate and review
Titan Technologies, 15 N Main St, Marlboro Township, NJ 07746

c Paul Nebb
Your review will be posted publicly on the web. Learn more
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Describe your experience

CANCEL POST

Google My Business review box with star rating and comment box. Note — to leave a
review, users must login with a Google account

We focus on Google My Business reviews because... Well, Google rules the
internet, right? Sure, reviews on other websites are nice, but Google is where it's
at! Also, reviews on your My Business listing will help boost your results in Google
search results.

Nearly 65% of all internet searches are done through Google and when a
potential customer searches for your business with Google, the average rating of
your ratings on Google My Business are displayed on the results page with a link
for the searcher to read all of your Google My Business reviews.

Business name, address, phone number, reviews and more information are
displayed in the Knowledge Graph when users search for your business name.

Do reviews on Google My Business really make a
difference?

Absolutely, online reviews make a difference, and specifically Google My
Business reviews. 92% of consumers read online reviews, which means people
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trust online reviews more than they trust personal recommendations from friends
and family. As well, research shows that 5 reviews is the magic number of Google
My Business reviews. Once your business hits 5 reviews on Google My Business,
your business will likely start seeing benefits in organic search results and the
“Local Pack” of search results.

Google My Business reviews boost a business’s organic and local search
rankings

How to provide a direct link to Google My
Business review box that works on all devices

Google is continually updating all aspects of their products and services. The
process to create a universal link to the Google My Business review box has
changed multiple times over the past year — and the actual name of the service
has changed many times as well (Google Places, Google+, now Google My
Business)

Creating a universal direct link to the Google My Business review box is a little bit
of a process, but it is well worth the work.

Now that you have your Google My Business listing, grab your cell phone. Open
up your browser of choice, go to Google.com. Make sure you’re not logged into
Google, or use incognito mode (on Google Chrome). You need to be logged out
while creating your direct review link so your username/account doesn’t become
part of the URL that you send out to clients.

In the screenshots below, | am using the Safari Browser on an iPhone,

but the process is the same using Google Chrome Browser on an Android
phone.
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Step 1: Search for your business in Google when you’re logged out or using
incognito mode.

Your business’s Knowledge Graph should show up with all of your business
information. If you don’t see your business, just modify the search a little — include
your city, phone number, address, etc. — until your business pops up.

Hit that round blue button with the down arrow.

Google

“Your Business Name" n
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Step 2: Click on the Blue Down Arrow
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Reviews from the web
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Step 3: Scroll down a bit, find the “Rate and Review” section. Click on the
5t Star.

=> *Side Note: If you are not signed into your g-mail account it will ask
you to sign-in. You need to be signed into your g-mail to continue.
eecc0 Verizon 10:38 AM < % 56% @)
Q @ titan technologies

Titan Technolog...

Review summary
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16 reviews
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"Paul Nebb and his company do amazing
work!"

"| also use Paul for personal home technology
needs."

"Service is excellent, they keep my business
running smoothly."

O®4

Rate and review

Google reviews
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Step 4: Press and hold in the address bar until the option
appears to copy the URL.

0000 Verizon 10:40 AM 94 § 56% W )

Q a titan technologies ¢

Copy Paste and Go

Sign in with your Google
Account to write a review

SIGN IN
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Woohoo! You now have a universal link that will work on desktop or mobile. You

can email it to yourself and start to use it exactly how it is right now —

https://www.google.com/search?qg=titan+technologies&ie=UTF-8&oe=UTF-8&hl=en-
us&client=safariftfpstate=lie&Ird=0x89c3d31df73816ed:0x8304ee106445d098,3,5

Step 5: E-mail/Text your generated link to yourself. Just open up your e-mail
and in the body of the e-mail paste it in.

eecco Verizon LTE 10:40 AM eec00 Verizon LTE ¢ 10:41 AM

Cancel New Message Cancel Long Google Review Link Send
To: paul To: paul
Cc/Bcc, From: Paul@timefortitan.com Cc/Bcc, From: Paul@timefortitan.com

m Select All Paste > Subject: Long Google Review Link L

https://www.google.com/search?
g=titan+technologies&ie=UTF-8&oe=UTF-

Paul Nebb 8&hl=en-

Titan Technologies, LLC us&client=safari#fpstate=lie&Ird=0x89¢3d3
(732) 972-6665 x100 1df73816ed:0x8304ee106445d098,3,5

(732) 547-7157 Mobile

www.timefortitan.com Paul Nebb

Titan Technologies, LLC
Sent from my iPhone. Please excuse the (732) 972-6665 x100
QWERTYU Il OFP qwer tyuil op
AlSID|FIGIH]J]K]L als|dlflaglh]jlk]!
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123 @ 0 space return 122 @ 0 space return
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You’re Done!

NOTE — Google has changed the way their local business listings function — and
the name of the service — many times over the years. Depending on where in the
world your business is located, when you created your Google My Business
listing, or even when you’re reading this article — this process may not work for
your Google My Business listing. If this process doesn’t work for your Google My
Business listing, my recommendation is to create a link on desktop and another on
mobile and send both links to your customer.

Now that is a very ugly URL, there are a couple of things you can do.
1.Take that big ugly long link over to goo.gl and shorten that long URL into
something much more manageable, like this — https://goo.gl/5zBQCf — The
biggest benefit of using goo.gl over other link shorteners is the name
recognition of Google. You're sending the client to Google to leave a
review, so using goo.gl to shorten the link makes sense.

2. Insert into your email or notification to the customer a word or phrase
that has the URL as a hyperlink like this CLICK Here To Review. You can
embed the long or even shortend URL there.

3. The best option is to create a professional URL like
www.TimeForTitan.com/Experience — which redirects to the big-long URL
above. That's what we do. Click the link to see it in action. Your webmaster
can help with this.

Titan Technologies, LLC — How to Send Google My Business Reviews


http://www.timefortitan.com/Experience

-d-

tan
TECHNOLOGIES LLC

Crafting an email or message to your customer
asking for a review

Now that you’ve done all the hard work: get the customer, make the customer
happy, created a tool to help you get the review, there’s only one thing left. Ask for
the review. My advice here is to keep it short and sweet. You've already made the
customer happy — you don’t want to turn that all around by annoying them now.

Our thank-you email to Beth is very simple:

Hi Beth,

It was a pleasure working on your project!

Would you mind taking a moment to leave Titan Technologies, LLC a short
and honest review on our Google My Business listing?

Leave your review here — www. TimeForTitan.com/experience

Thank you,

Paul Nebb

www. TimeForTitan.com

Another tactic we use is to simply text the link to the client. Of course, this takes a
little more finesse, but if you regularly text with clients, this method is an even
quicker way to get that review.

Again, we keep the message super-simple:
It was a pleasure working on your project! Would you mind taking a moment to
review us on Google? — www.TimeForTitan.com/experience
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What if your customer doesn’t have a Google
account?

As you may have noticed in the step-by-step screenshots above, your client must
have a Google account of one type or another.

At Titan Technologies, LLC, most of our clients come to us needing help with their
IT, and we always try to go above and beyond. With every new client, we ask if
they have a Google account, any type of Google account — Android, YouTube,
Gmail, Blogger, AdWords, Google+, Feedburner, AdSense, Drive, Calendar,
Voice, etc. — Many times clients are unaware all these websites and services from
Google are FREE and help promote their business.

If a client does not have a Google account, we walk them through the process or
create the account for them. Gmail is the most used free email service on the
internet, more than half of all cell phones in Canada are Android, and YouTube is
the 3rd most visited website on the internet. There’s a very good chance your
customers already have one of these accounts.

Now that you have the power, go out and get
those Google My Business reviews

Stop hoping customers will leave reviews. Start asking for reviews and top it
off by making it even more simple for customers to review your business.
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